
1

FIRST Steps Together is funded by a grant from the Substance Abuse and Mental Health Services 

Administration to the Massachusetts Department of Public Health. The program is administered 

by the Bureau of Family Health and Nutrition.

FIRST STEPS: My Family Portfolio
Collaborative Resources for Families

Impacted byParentalSubstance Use
November 16, 2023



2

Learning Objectives

ÅBe comfortable introducing and 
sharing the MY STEPS: Family 
Portfolio with families

ÅBe able support parents in advocating 
ŦƻǊ ǘƘŜƛǊ ŎƘƛƭŘǊŜƴΩǎ ƴŜŜŘǎ ŀƴŘ 
strengthening their parent-child 
relationship

ÅHave a foundational knowledge of 
how to use the Provider Guide 
andLanguage for Advocacyand 
Collaboration
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Agenda

ÅBrief overview of FIRST Steps Together and our 
foundational values and approaches

ÅIntroduce the FIRST STEPS: My Family Portfolio and 
Provider Guide and share our vision behind the 
creation of these resources

ÅReview the four sections of the Family Portfolio 
and dig deeper into a few important tools

ÅOpportunity for Q & A
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Reminders

ÅSome topics may bring up feelings or past experiences. Please 
make sure to care for yourselves. If you need to take a break, 
please do so.

ÅThe information we will share is what we have found and what 
we know so far. WeǿŜƭŎƻƳŜ ƻǘƘŜǊǎΩ ŜȄǇŜǊƛŜƴŎŜǎ ƛƴ ǘƘƛǎ ŦƛŜƭŘΦ

ÅWerecognize that accepted languageand bestpractices are ever-
evolving.

ÅAs presenters, we aim to create a brave space for diversity, equity 
and inclusion and we hope that others are willing to engage in 
this way.
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Presenters

Erica Napolitan
Assistant Director 

FIRST Steps Together 
Training & Technical Assistance Team

Sophia Terry
Clinical Program Specialist

FIRST Steps Together 
Training & Technical Assistance Team



Clinical & Support Options (CSO)

Jennifer Hinton, Program Supervisor

jennifer.hinton@csoinc.org

mailto:jennifer.hinton@csoinc.org
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About FIRST Steps Together: Services Offered

ÅVoluntary and free services in the home, 
community or virtually

ÅRecovery and parenting support provided by 
specially trained peer staff and clinicians

ÅA space to connect with other parents through 
support groups and events

ÅCare coordination with outside services providers

ÅConnections to resources and agencies to help with 
housing, benefits, childcare and other needs
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Program Foundational Values and Approaches
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Words Matter

ÅLanguage choice is a form of 
advocacy

ÅWe use strengths-focused and 
people-first language

ÅChangingour language models 
a more compassionate 
approach
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Strengths Based

ÅFocuson each person's 
individual strengths, rather than 
their challenges

ÅEmpowerpeople torecognize 
their own positive qualities, and 
use these strengths to affect 
change in their own lives
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Person Centered

ÅWhen we speak, we put the 
person first, ratherthan the 
issue orchallenge

ÅServices are flexible and 
tailored to the specific needs 
of the family


